
Thank you for booking with us, we look forward to 
hosting your special day. If you need anything please don’t hesitate to speak with us.

TERMS & CONDITIONS
DEPOSIT - $500

Deposit is required to secure the date of your event. This deposit will be returned when the final bill is 
issued.

ROOM HIRE - $500
This fee is additional to minimum spend & covers the set up & pack down of your event to your desired 

requirements. This includes linen, cutlery, glassware and any decor eg; if you bring flowers or 
bomboniere etc we can place them as you like & table plans/name cards you wish for us to coordinate 

according to your instructions.

MINIMUM SPEND - $4500
(Food & drink combined)

FINAL NUMBERS & MENUS
Final numbers & menus must be confirmed 2 weeks prior to the

event. If final numbers decrease after you have confirmed these, you are still required 
to pay in full for confirmed numbers. 

CANCELLATION POLICY
In the case of cancellation the following policy applies: A deposit refund will be granted

if cancellation is greater than 60 days prior to your event. 
In the case of a forced Government shut down due to COVID-19 restrictions, your 

deposit will be refunded in full.

FINAL PAYMENT
Final payment is required a week before your event, if you have a bar tab this can be paid on the night, 

although food and other charges will need to be paid prior to your event.

DECORATIONS & ROOM SET UP
All decorations, props or any thing brought to the venue externally must be removed the same day/
night at the conclusion of your event. We are not responsible for any damaged or missing items that 

are left behind. All events will be ready and set for you with basic silverware, napkins plate and glasses 
required for your event. If you wish to come and set decorations you will be given 2 hours prior to your 
event start time to set decor etc. If you require more time, you may be charged a fee of $50 per hour. 

NO CONFETTI POLICY
No confetti or confetti balloons are permitted for events, any event that fails to adhere to this will be 

charged a $200 cleaning fee on top of the final cost of the event.

UNDERAGE GUESTS
All under 18s must be accompanied by their parent or guardian.

Under age drinking is illegal and not accepted under any
circumstances. Any guest who partakes in this activity will be asked to leave the venue. 

All ID’s will be checked for events that have young guests attending. Any
guests caught bringing alcohol into premises will be asked to leave immediately and we have the right to 

shut down the event immediately.
 

CUSTOMER CONDUCT
We do not tolerate defacing of property or violence within the venue if any guests take part in this, we 

have the right to shut down the event immediately and keep the $500 deposit if any damage to the 
venue occurs.

By confirming your booking and paying your deposit, you agree to the above terms
and conditions.


